Gigaset ION

The UC handset for flexible use - in the office, home office and on business trips

The new Gigaset ION was developed to meet the needs of modern Unified
Communications (UC) users in their everyday working lives. It combines the convenience
of a DECT handset with connectivity to your UC solution. Outstanding HD audio quality
paired with almost limitless mobility, thanks to the integrated DECT interface, and the
hands-free function, creates unprecedented freedom of use for the user. With its simple
plug & play installation, it is the logical evolution from a wired desk phone to a mobile
communication unit. Certified with the UC solution from SWYX and integrated by Unify
Circuit and compatible with Microsoft Teams', Zoom' and numerous softphones it
supports the world's leading UC platforms. The Gigaset ION also scores with its flexible
hands-free function. Everyday ad-hoc conferences with several employees in the meeting
room or a huddle room or even in your own office. With the integrated microphone that
is optimised for noise-cancelling the Gigaset ION is always ready for use. The integrated
proximity sensor also detects during a call whether the device is at the ear or lying on the
table and switches to the audio mode required in each case.
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Feature highlights

- Handsfree with brilliant HD voice

« Handsetmode

« HDSP ready CAT-IQ 2.0 (audio)

- Proximity sensor

- ECO DECT via USB dongle

+ USB 2.0 connection (DECT STICK)

+ USB-C connection (charging cradle + main unit)
- SUOTA via USB Dongle

- AAA batteries

Automatic switching between the audio modes

With the integrated proximity sensor, the Gigaset ION is able to
detect which audio mode is currently required handsfree or
handset mode. During an active call in handsfree mode without
pressing a key the Gigaset ION switches from handsfree mode to
handset mode when it is taken out of the charging cradle or off
the table and placed to your ear as you would act with a handset.
The secret information you are sharing in your call remains secret.
Due to the fact that the Gigaset ION uses a DECT connection you
do not have to worry about your data because of DECT
encryption.

Change settings with the ION desktop app

The Gigaset ION desktop app can be used for software updates
and the numerous functions* of the ION. Change and adapted
the device to the user's preferences. Answering a call when the
phone is lifted out of the charging cradle or hanging up when
returning the ION into the cradle are just some of the offered
options. Additionally, the compatibility of the Gigaset ION is
constantly being expanded through regular software updates.

1) Compatibility through standard USB driver functions

2) Available at a later point in time
3) The range of functions will be constantly expanded
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Compeatibility through standardised interface

Thanks to the integrated USB interface the Gigaset ION can be
used as an audio output device with almost all softphones and
UC clients installed on Linux, Windows and Mac OS-based
devices. This means that the device offers the greatest possible
flexibility. With the Gigaset DECT STICK, the Gigaset ION can also
be used behind a desk phone with an USB port for headsets.
Standard USB drivers for the use of voice enable plug-and-play
installation.

DECT for mobile flexibility

For maximum mobility, the new Gigaset ION has a DECT interface
that connects to the included Gigaset USB DECT STICK. This can
be connected to the USB port on your computer or to the
charging cradle of the Gigaset ION. This opens complete flexibility
even when travelling. The Gigaset ION can be charged either in
the charging cradle or via the USB-C interface. In contrast to other
wireless standards, DECT has a much greater range and is ideal
for telephony. With a range of up to 300 metres, it offers a lot of
new possibilities for your telephone calls and conferences.

Disinfectant-resistant surface

The new Gigaset ION is partly equipped with a disinfectant-
resistant surface, which makes cleaning the handset easy. This
means the handset surface can be quickly and easily cleaned of
bacteria and virucides as it moves from one employee hand to
another.

Gigaset

Wherever you go.
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Technical data

Overview
- USB 2.0 connection
« GAP & CATiq 2.0 (audio)
- Unified Communication Clients?
Certifications
« SWYX
Integration
« Unify Circuit
Compatible with:
+ MS-Teams', Zoom', Webex' and many more
Supported softphones?
« Bria, Juggler, Zoiper
- SUOTA via USB dongle
- Supported operating system
- Microsoft Windows
- MAC OS
- Linux
- Battery charging via USB from computer in charging cradle or
at the main unit via USB-C connection

ECO -DECT features

« ECO mode - Manual reduction of the transmission power of
the base station and all registered handsets

- Variable reduction of the transmission power depending on
the distance between handset and base station
(handset only)

DECT range

« Indoor range: up to 50 meters
+ Outdoor range: up to 300 meters

Audio
+ HD Audio supporting HDSP™/CAT-IQ 2.0
+ Hands free talking with excellent audio quality

Connectivity

Scenario 1;

Office/Homeoffice/Conferece room
+ USB connection between computer and charging cradle
- Gigaset DECT STICK in charging cradle

" Compatibility through standard USB driver functions
¥ Actual list at: wiki.gigaset.com

General functions

« Proximity sensor

- Battery level indicator and warning

« Handsfree talking

- Mute

« Accepting/hanging up call
(depending on UC client integration)

Visual display
+ 4x RGB LEDs plus 1x amber colored LED
- Battery level indicator
- Power ON/OFF
- Incoming call
- Active call
- Missed call
- Handsfree
- Mute

Connections
- DECT

- Number of connections: 1
- Call

- Parallel calls: 1

Regulations/Specifications
- EN301406 v2.2.2 (RF)

- EN301489-1v2.2.3 (EMC)

- EN301489-6 v2.2.1 (EMQ)

- EN62368-1 (LVD)

- EN50360/EN62479 (SAR)

Scenario 2:

Mobile use
- Gigaset DECT STICK connected via USB to the computer

Wherever you go.



Gigaset ION

The UC handset for flexible use - in the office, home office and on business trips

Dimensions

Handset

<137 mmx5Tmm x 27 mm

- Overall weight incl. batteries : 113g
Charging cradle
«72mmx 72 mm x 30 mm

- Weight: 128g

USB DECT STICK
+52mmx23mmx 11 mm

- Weight: 10g

Contents of the packaging
+ 1 x handset

- 1 x battery cover

- 1 x charging cradle

+ 1 x USB DECT STICK

+ 1 x USB-A to USB-C cable

+ 2 X AAA batteries (NiMH)

- Security leaflet

It's your best choice.

Discover more! Contact your Gigaset sales representative,
visit gigasetpro.com or the wiki at wiki.gigasetpro.com

Environmental conditions

- Operating temperature between: -25° bis +45° C
- Relative Humidity up to 93%, non condensating

Batteries

- AAA NimH 1.2V 750mAh
+ 280 hours of standby time
- 14 hours of talk time

USB cable

+Length: 0,80 m

+ USB type A to type C
- Weight: 20g

Warranty

-2 years

Main device
Order number: $30852-H2970-R101
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