
Gigaset DESK 400
The wall and desk phone for simple telephony

Highlights

The Gigaset DESK 400 corded desk and wall phone with four direct dial keys and power supply via the telephone 
line is ideal for use at home or in the office.

 
 
Flexible application options
The Gigaset DESK 400 can be used both as a desk phone and as a wall phone, always ensuring optimal usability. For wall 
operation, the DESK 400 is simply attached using two screws.
 
 
Power supply via the telephone line
The Gigaset DESK 400 does  not require a separate power supply unit; power is supplied directly via the telephone line. 
Commissioning is therefore particularly simple: connect the Gigaset DESK 400 to the telephone socket (public network, PBX or 
gateway) - and the phone is ready for use.
 
 
Quickly connected
With the help of the four direct dial keys, important contacts are just a keystroke away. In addition, up to ten phone numbers can 
be stored as speed dials, allowing you to quickly connect with the people you talk to frequently. The speed dial numbers are 
noted on the enclosed paper insert and are thus always in view.
 
 
Hearing aid compatible
The Gigaset DESK 400 is  hearing aid compatible, especially for people with impaired hearing. Thanks to certification in 
accordance with the European ITU-T P.370 standard,  it enables users of hearing aids with inductive transmission to make 
phone calls without disturbing noise.
 
 

o Easy wall mounting possible
o Four direct dial keys
o Power supply via telephone line, no 

separate power supply unit required
o Ten speed dial keys
o Hearing aid compatible
o Redial
o Suitable for operation with telephone 

systems
o DTMF / pulse dialing adjustable
o Flash function adjustable



Technical Specifications
Ordering Information Colour black

Audio
Ringtone output Ring tone output with adjustable volume (3 levels)
Volume Adjustable handset volume (2 levels)
Hearing aid compatible Hearing aid compatible according to ITU-T P.370

Keyboard
Keys

Functions

Functions Wall mountable yes
Desk operation yes

Signalling & display 
indications Ringtones 3 adjustable ringtones

Dial functions
Redial 1 redial entry with up to 31 characters

Dialling procedure

Power supply Analogue telephone 
connection

Power is supplied to the telephone via the telephone line. A separate 
power supply unit is not required. Due to its own power supply, it is 
possible to make calls even in the event of a power failure.

Connectivity

Analogue telephone 
connection Connection to an external telephone line (a/b)

Connection type Analogue
Connection options Suitable for operation on telephone systems

Dimensions & 
Weights

Device Height Width Depth Weight
Desk phone 73 mm 146 mm 208 mm 423 g
Telephone handset 43 mm 50 mm 191 mm 102 g
Handset cable 34 g
Foot stand 29 mm 125 mm 13 mm 9 g

Scope Of Delivery

1x Desk phone
1x Telephone connection cable
1x Short user guide 
1x Stand
1x Handset connection cable
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• Four direct selection keys
• 10 number keys
• Volume button
• Menu key
• Redial button
• Mute button
• Programmable speed dialling keys (keys 0 - 9)
• R-key (flash time adjustable via slide switch)

• Multi-frequency dialling (DTMF)
• Pulse dialing method (IWV)
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